
Deborah.Easterling

From:
Sent:
To:
Subject:

_,');P

Deborah. Easterling %0J

Wednesday, August 29, 2012 12:00 PM
'Dottie Hersey'
RE: Letter of Protest

Dear David and Dottle Hersey,

This is to acknowledge receipt of your email to the Public Service Commission. 1am forwarding your email and

Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of

Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

Two protest letters attached.

Dottie Slovak Hersey, Esq.
Senior Director, Contracts
General Dynamics Armament and Technical Products
Four LakePointe Plaza
21I8 Water Ridge Parkway
Charlotte, NC 28217

Tel: 704.714.5428
Cell: 704.975.8736
Fax: 704.714.8061
dhersey@.qdatp.com

This e-mail message (including attachments, if any) is for the sole use of the intended recipient(s) and may
contain information that is private, confidential, or exempt from disclosure. Any unauthorized review, use,
copying, printing, disclosure, retention, or distribution is strictly prohibited. If you are not the intended recipient,
please contact the sender by reply to this e-mail, and delete all copies without disclosing this message to
others. Thank you.



Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

* Required Fields

Date: * August 29, 2012

@
Letter of Protest
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Phone.* 803-896-5100

Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact@psc.sc.gov

Name * Dottie Hersey

Mailing Address* 2028 Lake Forest Drive

City, State Zip *

E-mail

Tega Cay SC 29708 Phone* 803-802-1666

I am a resident of Tega Cay and a Tega Cay City Council member. I am outraged at this request for a rate increase.., on its

face and as to the percentage of increase requested and to the justification provided for it. Utilities, Inc. has done little to

improve this system for years.

According to the letter they mailed to customers, the TCWS is requesting a proposed rate increase based on an average

consumption of 4,904 gallons (residential tap) per month as follows:

Water Residential increase proposed +18.54%
Wastewater Residential increase proposed +66.90%

They claim the combined average increase is: +43.98%

Since they were previously granted an increase to improve infrastructure in 2010 in the amount of 18%, this should have

provided adequate funding to recoup their cost for repairs, etc.
Plus, the company has had other rate increases in the past and that would have provided necessary revenues to repair and

maintain the system. The company has neglected the system and the current proposed rate increases are exorbitant end
will be a great burden on those on fixed incomes. The City of Tega Cay demographics reflect a high percentage of retirees
that are on fixed incomes and the proposed increase in an already down-turned economy will be extremely burdensome,

especially for those with very limited incomes.

I may attend but will not give sworn testimony.
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Phone: 803-896-5100

Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact@psc.sc.gov

Name * David Hersey

Mailing Address * 2028 Lake Forest Drive

City, State Zip * Tega Cay SC
J

E-mail msrjdriver@aoi.com

29708 Phone * 803-802-1666

I am a resident of Tega Cay.

According to the letter they mailed to customers, the TCWS is requesting a proposed rate increase based on an average
consumption of 4,904 gallons (residential tap) per month as follows:

Water Residential increase proposed +18.54%

Wastewater Residential increase proposed +66.90%
They claim the combined average increase is: +43.98%

Since they were previously granted an increase to improve infrastructure in 2010 in the amount of 18%, this should have
provided adequate funding to recoup their cost for repairs, etc.

Plus, the company has had other rate increases in the past and that would have provided necessary revenues to repair and
maintain the system. The company has neglected the system and the current proposed rate increases are exorbitant and
will be a great burden on those on fixed incomes. The City of Tega Cay demographics reflect a high percentage of retirees

that are on fixed incomes and the proposed increase in an already down-turned economy will be extremely burdensome,

especially for those with very limited incomes.

I will not attend.
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